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COSMETIC, GENERAL AND IMPLANT DENTISTRY

Welcome

We are dedicated to the Health and Beauty of your smile as well as your overall wellness. Our focus and commitment to
you includes creating, restoring and maintaining esthetic function, early detection and prevention of disease, education
and interactive care through the utilization of the most current dental technologies and advancements available.

We are delighted to welcome you to our practice and are pleased that you have chosen us to serve your dental needs.
“‘We will do our utmost to maintain an environment of trust and professionalism where you will feel welcome, well cared for
and well informed.

Appointments

We realize that occasionally things do occur that create changes in schedules, but ask that you please give us 2
business days notice (excluding weekends) in the event you need to make changes to your reserved time.This will avoid
a cancellation charge to your account and still allow us to offer this time to another patient. If the office is closed our
answering machine is always on to receive your message.

Thank you for understanding our office policy. Please let us know if you have any questions or concerns. We are here to
make your experience as pleasant as possible.

Finances

When our professional services are rendered, you are responsible for payment at the time of treatment unless prior
arrangements have been made with our financial coordinator. For your convenience, we accept: American Express,
Mastercard, Visa, personal checks and cash.

Our office understands the value of insurance benefits to our patients, therefore, we will be happy to fill out and file your
insurance forms at no charge.

The reimbursement you will receive from your Dental Plan is specific to the contract your employer has made on you
behalf with your Dental Plan.

In fact, there are many different types of policies even within one company.
Your particular policy is based on the arrangement your employer made with your Dental Plan. Naturally, we will dc
everything possible to get you the maximum benefit to which you are entitled.
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